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Abstract 
ation process is relatively new for the Romanian universities. The study aims to assess 
the competence, character and purpose of student participation in the external evaluation process of Romanian Universities, 
lvement. In a widespread accepted concept, this study is intended as a call to active 
involvement of students into the assessment process and continuous growth of education quality, the development of a 
knowledge-based society and last but not least, the development of universities not only focused on student but also reversed, 
students focused on universities. 
12 Published by Elsevier Ltd. 
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I. Introduction 
The external institutional evaluation process is progressively introduced in the Romanian higher education 
starting with the academic year 2006-2007 and it is carried out by the Romanian Quality Assurance Agency for 
Higher Education (hereinafter called the Agency or RQAAHE) established in 2005, or by another agency for quality 
assurance local or foreign, registered in the European Quality Assurance Register (EQAR). RQAAHE was entered 
in EQUAR in 2009. In the same year she became a full member of European Association for Quality Assurance 
Agencies in Higher Education (ENQA) and successfully compliant with the requirements of European Standards 
and Guidelines for Quality Assurance (ESG).  
External quality assurance process is regulated in detail by Guide of the Activities of Quality Evaluation of 
University Study Programs and Higher Education Institutions (hereinafter called the Guide). Part III shortly named 
External institutional evaluation 
assessment process.  
it is necessary to point out that are 
considered both, students from evaluated institution and students-evaluators, coming from outside. Considering the 
fact that participation of external students as members of team evaluation is compulsory and mostly respected, study 
is focused, mainly, on participation of students within evaluated institution, regulated by permissive provisions. 
Even so, we cannot completely separate the above presented aspects, which is why study presents and some issues 
on participation of students-evaluators which are close related to internal students  participation.  
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The Guide refers to participation of students within evaluated institution. The external evaluation process 
aims to identify and certify the extent to which higher education institutions respond to public interest, as well as 
measures of enhancing the quality of teaching and learning process and exercising the legal right to grant diplomas 
and qualifications.  
Evaluation data for the activities and structures involved in evaluation are presented on two directions: 
1. Access to information of the evaluators teams,  
2.  
The paper is focused on this last d
process of external quality evaluation of higher education institutions from Romania.  
 
II. Presentation of existing legal framework  
 
Since the central core of the whole process of higher education is student it is natural for him to be the core 
quality level of higher education embodied in scientific research, professional performances and knowledge of 
professors but also factual consequences of this level over the student. According to the Guide evaluators can 
examine a range of relevant issues for students, such as quality of provided information, the way the learning 
process is facilitated and supported, the academic standards that are expected to be achieved and those that are 
practically recorded at obtaining the university qualification. A thorough analysis of listed issues requires implicitly 
an investigation of -learning process.  
This investigation is possible only by inviting students to participate within each evaluation process, at its 
main stages.  
Their representative structures  organization or its equivalent have the possibility to 
participate in the preliminary meeting between the evaluation agency and evaluated institution and may provide a 
written report before the evaluation visit. The preliminary meeting between the mission director and the higher 
education institution takes place approximately five months prior to the evaluation visit.  
The members of the representative structures, but also other students, are invited to take part in certain 
meetings during the evaluation visit and have the possibility to ensure that the external evaluation team took notice 
of the most important aspects and of their preoccupations as students. The external evaluation mission is usually 
carried out throughout three week days, from Wednesday to Friday. The detailed programme for each work reunion 
with the management, the teaching staff and students is established by the team in mutual agreement with the 
evaluated institution. The institution is recommended to assure the direct and independent participation of the 
students in the process, starting with the elaboration of the institutional self-evaluation documents.  
 
III. Comments and suggestions to improve the existing legal framework  
 
nal institutional evaluation process presented in a 
succinct manner the above, requires the following observations and proposals. 
1.  
One of the central purposes of quality assurance is to inform society and the interest of students must be in the 
foreground
extra legitimacy to quality assurance processes. Thus, the need of legitimacy is one of the main goals of involving 
students in external institutional evaluation process, although the law does not expressly establish compulsoriness of 
n is directly influenced by 
removes any doubts towards transparency, legality or process correctness. There is also the possibility of passive 
their lack of interest is equal to a miss-involvement. For a better understanding of the idea we set the following 
example: the fact that student attends a course 
teacher. The student may be physically present and at the same time so absent from the taught course that he 
 the quality of the course and especially on the level of teacher 
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quality of education. He attended the course only formally, for the presence 
teaching process.  
This may be the reason why the legislature has regulated just the possibility and not obligatory participation. 
d to his level of 
professional performances but it is much broader and includes first of all his teaching abilities. Whereas a large 
teaching and capturing the attention applied simultaneously or cumulatively depending on personal characteristics of 
student-receptor. 
 
2.  
 
ENQA (European Standards and Guidelines for Quality 
Assurance in Higher Education, Publication, ENQA, Helsinki, 2005) that are built on the concept of peer review  
student-teacher. The solution is quite fair if we consider the purpose of evaluation and the evaluated issues. We 
consider that a complete evaluation of achieving the standards, criteria and indicators of performance is possible 
only if it is performed by teachers-evaluators and students-evaluators and only through contact with both actors of 
higher education process  teacher on the one side and student on the other. If the evaluation team consists of 
teachers and students it is equitable to require participation from teachers of evaluated institutions and from 
students, as well. The competence of internal students to participate in external evaluation process is regulated by 
Guide, as was shown at the beginning of study. Moreover national education Law no. 1 of 5 January 2011, stipulates 
generally that students are full partners in quality assurance process, without any distinction between student from 
outside or inside of evaluated institution. 
but only the experience gained in the educational process. The process of higher education involves two 
complementary activities  teaching and learning. In the absence of either one, the content of higher education 
process is not complete, because it involves both professors and students. That is why, we consider that a judicious 
assessment of the quality of higher education cannot be conceived in the absence of one of the main actors of the 
educational process, i.e. student, even if he is present in the evaluation team, he must be present in the evaluated 
team, as well.  
 
3. Optional  
 
The legal provisions related to internal 
nature. In other words, students may participate but they are not 
negative consequences or measures of punishment neither for them nor for evaluated institution. According to 
Guide, institution is, only recommended to assure direct and independent participation of students in external 
evaluation process.   
-involvement we concluded that this maybe due either to lack of 
interest or deficiencies of system of governance in higher education institutions. Even if it is easier to justify non-
involvement of students by lack of interest we wonder if their absenteeism is not caused by insufficiency of 
measures that would assure their effective participation in the governance of the university. It is true that in over 
50% of European countries at least 15 % of university Senate members are students, but equally true is that the 
voting system in most European countries do not provide guarantee resistance against a major assault. Romania is 
among these countries. If Senate can approve by a majority vote decisions against which voted all student-senators 
are they motivated to participate in a process of external institutional evaluation?  
s 
should be required by mandatory provisions. As well as citizenship reveals the link between a State and its citizens 
and involves not only rights but also obligations the student statute reveals link between the University and the 
person who has that status, which in addition to recognized rights should impose obligations, including involvement 
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towards State, as ignoring the constitutional obligations with the difference that there are two distinct social levels 
and the first remains unsanctioned.  
European ministers responsible for higher education in Leuven/Louvain-la-Neuve Communique, of 2009, 
stated that the Bologna process has had a significant beneficial impact on student participation in decisional process 
only in 30% of countries. The percentage is low due to delays in the process of adjustment the national legislation to 
European one. To increase this percentage and implicit the rate o
evaluation process is recommendable to give up on facultative nature of participation. In order to avoid formal and 
passive participation of outside students is advisable to establish a remunerated system for students-evaluators like 
the one existing for other evaluators. It would be beneficial that organized trainings to be attended not only by 
teacher-evaluators but by students-evaluators, as well. In this way would be assured a common understanding of the 
external evaluation methodology and would be developed an environment of trust and cooperation between 
students-evaluators and teachers- evaluators. For the same reasons there can be developed remunerated measures for 
encouraging the participation of students within the evaluated institution, as well. It is true that the participation of 
internal students should be seen as an obligation arising from their statute of student of evaluated institution but 
rewarding them for active involvement would not only motivate them but will make them aware of the importance 
of both, evaluation process and their contribution, will make them feel equal partners in the process of assuring the 
quality of education. Within evaluated institution can be organized a seminar where students are presented the 
scope, main stages and methodology of external evaluation process, ensuring this way an efficient not a formal 
participation of students to external evaluation process. 
 
4. The rate of acceptance students-evaluators by teachers-evaluators and RQAAHE  
 
assurance process in Romania warned about non-  
A case study, published students who 
participated within external evaluation during 2009-2010 periods shows that: 69% felt integrated into external 
evaluation team, 9% felt excluded and other 9% felt treated as some people who create only problems. Study results 
point out a high rate of acceptance the collegiality of students in the external evaluation process.  
The same study shows that 86% of students felt treated by university management as full members. The cases 
where students were treated by members of evaluation commission as having fewer rights are isolated.  
We believe that the quite high rate of acceptance is nothing more than an additional reason to abolish optional 
and establish mandatory nature of provisions regarding internal 
process. There is no doubt that the compulsoriness participation means more active involvement in quality assure 
process. Removing the optional nature could increase even the quality of their contribution. Their participation 
could be a real help for evaluation team in making a judicious assessment and would ensure the student community 
about correctness of the process. Moreover, there is chance that meeting between students-evaluators and students of 
evaluated institution can reveal some aspects unobserved by the other members of evaluation team, because their 
interests and preoccupations are, mainly similar.   
uality but also believe that student 
involvement in the external evaluation process should be stipulated not only as an optional right but also as an 
obligation to the university, society, and not least to himself.  
 
IV. Conclusions 
V.  
 external institutional evaluation process is undoubtedly a progressive step in the 
larger process of quality assurance of higher education in Romania; especially given the fact that predecessor of 
ss our firm conviction that the next step should focus on 
increasing the effective participation of students within evaluated institution by establishing compulsory provisions 
es a model corresponding to the 
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of evaluation results and the involvement of students in university governance which inevitable leads to the 
satisfaction of public interests concerning quality of higher education.  
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